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Dear Scott  
 

Carers and Burnout Workshop 
 
I would like to take this opportunity to say thank you for delivering your workshop on 
carers and burnout to some of our carers on June 11th 2014 as part of our Carers Week 
local programme. 
 
The event was well attended by around 30 local carers who look after relatives with a 
range of different illnesses/conditions.   
 
The presentation was very well put together and focused on issues that all carers who 
attended were able to identify with.  It was very engaging and inclusive, with carers 
able to take part in simple but effective exercises that helped them to identify causes 
of stressors that can lead to burnout, and think about coping strategies.  
 
It also raised and identified a number of issues that some carers are confronted with 
but have had difficulty in addressing, and opened a dialogue with them that we hope 
as an authority we will be able to build on in future training and events.   
 
One lady who attended wrote:  
 
“This is just a note to say how impressed I was with the ‘Beating Burnout’ 
presentation, I thought he was excellent and it just goes to show how many carers 
there are in the local area as it was so well attended.” 
 
We would have no hesitation in either re-running this helpful workshop, or having you 
deliver a follow up workshop in the future. 
 
On behalf of Monmouthshire County Council, thank you for your time and contribution 
to a very successful Carers Week Programme. 
 
Yours sincerely 
 

 
 

Julie Boothroyd 
Head of Adult Services 
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