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Helping to keep you safe, secure and 
independent in your home
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About City Wide Care Alarms
The City Wide Care Alarms service provides professionally 
trained staff, who provide emergency care advice, support and 
practical help, 24 hours a day, 365 days a year.

This support can help you, a friend, or a family member remain 
safe, secure and independent in their own home.

Who is the service for?
The service is normally provided for anyone over 18, living within 

the Sheffield City Council administrative boundary This could be 

someone who:

• lives alone

• has a disability

• has a medical condition which may need urgent attention

• has recently left hospital or is recovering from an illness

• is at risk of falling

• is at risk of violence

• is concerned about their security

• just wants the reassurance 

of knowing help is at hand 

should they need it

How does it work?
We provide a base unit that 

you can hear and speak 

through, thanks to its powerful 

microphone and loudspeaker. 

This links to our call monitoring 

staff who are on hand any time 
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of the day or night. We also provide a pendant that can be worn; 

around the neck, on the wrist, clipped onto clothing or attached to 

a key ring.

For people who have limited movement in their fingers an easy 

press adapter can be supplied which makes pressing the alarm 

button a lot easier, (although this does limit the way the button 

can be worn).

If you need assistance, simply press your mobile alarm button, or 

the button on the base unit and it automatically alerts the staff at 

our Call Monitoring Centre. 

They will have instant access to your information and will speak to 

you through the unit. If required, they will quickly contact the most 

appropriate person to help you, whether that is; your neighbour, 

family member, Doctor, the emergency services or our own 

Support Workers.

How far away from the base unit will the mobile alarm 
button work?
The range of the mobile alarm is usually around 20-50 metres 

away from the base unit. This will be tested on installation.
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What happens if I’m too far away from the base unit to 
hear the call monitoring staff?
If the call centre cannot make contact they will ring your phone. If 

there is still no response, they will treat the call as an emergency 

and send our Support Workers to your home.

If our Support Workers reach your home and we still cannot contact 

you, they will get into your home by using the access details 

provided by you to check whether you are alright. 

How quickly will I get help if I need it?
City Wide Care Alarms aims to meet the national standards for 

response times set by the Telecare Services Association.

These are:

• all alarms to be installed with 20 working days

• 97.5% of all calls to be answered within 1 minute

• 99% of all calls to be answered within 3 minutes

• where mobile Support Workers respond, 90% of emergency 

visits to be made within 45 minutes and all emergency visits to 

be made within an hour.
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(Emergency situations are classified as those which pose an 

immediate risk to health, life or property and require urgent 

intervention to prevent a serious worsening of the situation) 

What do I need to provide? 
The system works through a phone connection. Preferably you’ll 

have a landline with a power socket nearby to plug the base unit 

into.

A GSM unit, which uses mobile phone technology, 
can be supplied for when a landline is not available, 
however this costs more and relies on mobile phone 
signals, which can be less reliable than a landline 
connection.

Why have a care alarm?
You never know when you will need help and having a care 

alarm means you can be certain that there will always be 

someone available to help. It can provide peace of mind, not 

only for you but also family and friends, who know that help is 

always available if it is needed.

Most importantly, a care alarm can help you remain in your own 

home and help to keep you safe, secure and independent. 
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Why choose City Wide Care Alarms?
City Wide Care Alarms is the most popular care alarm service 

provider in Sheffield. Delivered by Sheffield City Council, it already 

provides vital support to around 9,000 people across Sheffield. Our 

service has two special features:

• We provide our own team of support workers who can respond 

to your emergency. They are all professionally trained. They 

can use special inflatable cushions to safely help people up off 

the floor if they have fallen. This means you don’t have to worry 

about relying on family, friends or neighbours coming to help, or 

running the risk of injury if they try and lift someone off the floor.

• We also offer a range of additional sensors that, for a small extra 

cost, can be added to your general service. These can provide 

an individual package of support that monitors specific risks in 

your home giving extra security.

What additional sensors are available?
For these sensors to raise an alarm at the call monitoring centre 

as well as in the property they have to work through the City Wide 

Care Alarms base unit, therefore you must have this service as well.
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Fall Detector

When the unit detects a fall, an alarm is 

raised. This helps to cover for situations 

where someone has a fall, but cannot press 

the button to raise the alarm, for example 

if they are unconscious or experiencing an 

epileptic fit.

(Please note that whilst fall detectors can 
detect the majority of falls, no unit is 100% 
accurate. However one unit does have a sensitivity setting, which 
can be tailored to the individual mobility of the user.)

Bed Occupancy Sensor

This can fit under or on top of 

a mattress and can be set to 

operate for a certain period. If the 

person is out of bed for longer 

than the pre-set delay, the alarm will be triggered. This can help 

monitor situations where people may have fallen in the night.

With an additional piece of equipment it can also be set up to turn 

on a lamp as soon as the person gets out of bed, to minimise falling 

during the night.

Chair Occupancy Sensor

This is fitted under a cushion and works 

in a similar way to the bed occupancy 

sensor, as it sets off an alarm if the 

person leaves the chair and does not 

return within a specified time.
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Smoke Detector

An alarm is raised when smoke is 

detected. If more than one alarm is 

fitted, the call monitoring staff will 

know the location of the alarm that has 

activated.

Note: South Yorkshire Fire and Rescue 

offer a free Home Safety Check whether or not you have a smoke 

detector from City Wide Care Alarms. To make a referral visit their 
website http://www.syfire.gov.uk/
safety-advice/

Carbon Monoxide Detector

An alarm is raised when a dangerous 

level of carbon monoxide is detected.

Flood Detector

Used in the kitchen or bathroom to detect for overflowing sinks, 

baths or basins due to taps being left turned on with the plug in. 

If the detector senses water, it emits 

an audible alarm and automatically 

activates a call to the call monitoring 

centre.

The call monitoring staff will know the 

location of the alarm that has activated
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Medication Dispenser

This has multiple compartments to 

store pills. It can be programmed to 

provide an audible reminder to the 

user each time medication should be 

taken.

The unit needs to be tipped upside 

down to drop the medication out. 

The act of tipping the unit cancels 

the alarm. If the reminder isn’t cancelled then an alert is raised. 

For a small extra charge a ‘tipper unit’ can also be supplied, to 

help people who have limited mobility to access their medication. 

Note: Users will be responsible for making their own 

arrangements to have the dispenser filled with the appropriate 

medication, as City Wide Care Alarms do not provide this service. 

Your local pharmacy may provide this service, although there 

may be a charge for this and you may require a second unit at an 

extra (but slightly reduced) price. 

For more information about this and information on central 

pharmacies that may provide a filling service, please contact City 

Wide Care Alarms.
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Fixed Alarm Button

An alarm button can 

be fixed anywhere 

in a property, for 

example, by the front 

door to contact the 

call monitoring staff 

for help with potential 

bogus callers, or in the 

bathroom in case of falls 

at night.

Note: If the base unit is 

near the door, this, or 

the mobile alarm button, can be used instead.

Natural Gas Detector

An alarm is raised when a pre-set concentration of natural gas is 

detected. This helps to check for gas appliances left on but not lit, 

including cookers and fires etc.
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Extreme Temperature Sensor

This monitors for low and high 

temperature extremes. It also monitors 

rapid increases of temperature, e.g. if 

the temperature in the room rises by 

3 degrees per minute over a 5 minute 

period.

This helps minimise the risks 

associated with changes in 

temperature, including the build-up of heat in a kitchen if a 

pan or cooker has been left on unattended, or where there 

is a risk of hypothermia during sustained periods of cold 

weather or dehydration during long spells of hot weather.

Heat Detector

This can provide additional protection 

against fires in rooms where smoke 

detectors are unsuitable, e.g. kitchen. 

An alarm is raised when the 

temperature reaches between 54 oC

and 62 oC
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Epilepsy Sensor

This bed based sensor monitors 

the user’s movements, including 

heartbeat and respiration. 

It is able to separate normal 

movements from epileptic seizure 

symptoms such as tonic-clonic 

shakings or similar continued 

movement.

The sensor also detects hyperventilation and partial convulsions 

as seizures. 

The alarm triggers if the person has abnormal movements longer 

than a pre-set delay, which can be between 7 and 20 seconds.

Property Exit Sensor

This checks for people leaving a 

building. It can be set to operate at 

certain times of the day and night, 

(within limits). 

A delay can also be set, so that the 

alarm is only raised if someone does 

not return within a set period, (allowing 

people to go out and empty a bin etc.) 

It can also detect if a main exit door 

has been left open. A family member, neighbour or friend will 

need to respond if the person does not return within the set 

period.
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How can I get the service?
To request the service you can:

• contact us by telephone

• send us an e-mail

• fill out an application form via our website

(See the back cover of this brochure for the various contact 
details.)

You can request the service on behalf of someone else provided 

they are willing to accept and able to operate the service.

Health & Social Care professionals can also request the service 

on behalf of their clients and may suggest additional sensors to 

be considered as part of an overall package of care.

We will provide information about our service and answer any 

questions you have, so you can decide whether you want the 

service or not. 

If you are interested in our service, we can make an appointment 

for one of our staff to visit you to give you a no obligation 

demonstration.
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How will we process your request?
National targets allow up to 20 working days for the service to be 

installed, however we can usually install sooner than that and will 

arrange a mutually convenient appointment with you, when you 

request the service.

During the visit we will:

• Explain the system, how it works and answer any questions you 

may have

• Give you a demonstration of what will happen when you press 

your alarm

• button

• Check the range of the mobile alarm button around your 

property, for example in your garden, if this is an issue for you.

If you are happy with the service and we are able to install the 

system, we will fit the equipment there and then. 

Alternatively, you can decide not to have the equipment installed at 

that time. 

What happens at installation?
When we install the system we will:

• Ask you to provide information about any potential risks or 

dangers that our staff may encounter in the event of a visit to the 

premises e.g. broken front steps, a dangerous pet, aggressive 

neighbours etc. (It is the customer’s responsibility to inform us 

of anything they are aware of.)
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• Collect information we may need to know in case of an 

emergency, for example; details about who else lives in your 

property, your health, the name and contact details for next 

of kin, your GP and anyone else involved in providing care 

or services for you, and how we would gain access to your 

property in the event of an emergency.

Cost
There is a price for the standard service. Any additional sensors 

mentioned above will have an additional cost. 

For details, please check the price list enclosed with this brochure 

or contact the City Wide Care Alarms office (details on the back 

cover).

There may be an additional charge for equipment damaged or lost 

by the customer.

In addition, because the alarm system uses your to connect to our 

Call Monitoring Centre, you will have to pay for the cost of each 

alarm call, as per your normal telephone charges. The exact cost 

of this will obviously depend on the charges from your telephone 

provider.
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The City Wide Care Alarms service can be very useful in helping 

people to remain independent and in their own home, as such it is 

extremely cost effective when compared to the cost of other types 

of care, for example residential care. It can also play an important 

and efficient role in the overall package of care received.

How do I pay? (leave till end)
You can pay for this service in the following ways:

• By monthly direct debit via your bank

A direct debit form will be provided with your installation pack. 

If you wish to pay by this method, simply complete the form 

and send it back to our office.

• Over the telephone by debit or credit card

Using the ATP (Automated Telephone Payments) system 

on (0114) 273 5249 and by following the instructions, or by 

phoning (0114) 203 0188 and speaking to an adviser. You will 

need the 14 digit number that begins with an 8 that is on the 

bottom of your payment slip. (Please note: American Express, 

Diners Club, JCB and Solo cards are not accepted.)
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• At any Post Office

Take your invoice and the payment in cash, cheque or debit 

card.

• Online

at: https://www.billpayment.co.uk/sheffieldcc/scripts/nr_

billpay.asp by selecting the ‘SCC Invoices’ option

• By Pay Point

Take your payment and your invoice to any outlet displaying 

the PP sign. 

Can I get any financial help with the cost of this?
If you feel you may have difficulties in paying for this service, we 

may be able to identify additional benefits for you to increase 

your income.

If you are not already in receipt of care services from Sheffield 

City Council we can offer you a benefits check, which is 

completely free of charge. 

If we believe you may be entitled to additional benefits, we will 

advise you of this and ask the Department for Work and Pensions 

to contact you to arrange a claim.

If you pay for other community care services, such as Home 

Support, you may be eligible to have your charge for City Wide 

Care Alarms services allowed as Disability Related Expenditure in 

your community care financial assessment. This may reduce your 

contribution towards your community care. 
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If either of these situations applies to you, please contact the 

Council’s Financial Assessment Team on 0114 273 4440 or 

e-mail financial.assessments@sheffield.gov.uk.

You may also be able to get Attendance Allowance if you are 

aged 65 or over and need help with personal care or supervision 

to keep you safe. 

For example if you need help with: washing (and getting in or 

out of the bath or shower), dressing, eating, getting to and using 

the toilet, communicating your needs, keeping an eye on your 

medical condition or diet, or  controlling the way you behave.

Further information can be found at www.gov.uk in the ‘carers 

and disability benefits’ section. 
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Contact details
For more details about the City Wide Care Alarms service, 

to arrange a free demonstration or to take up the service, 

simply contact the main office at:

Address:

City Wide Care Alarms

Priory Office, Station Road, 

Darnall, Sheffield, S9 4JT

Telephone: 0800 013 0980 or 0114 242 0351

E-mail: citywidecarealarms@sheffield.gov.uk

Website: www.sheffield.gov.uk/carealarms

Opening hours (excluding bank holidays):

8.45 a.m. – 5.15 p.m. Monday to Thursday,

8.45 a.m. – 4.45 p.m. on Friday
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